
 

 
 

 

 

Dan Pearce 
 

Professional Summary 
Junior Developer currently working at Computershare, contributing to the 
development and maintenance of business-critical applications within a 
regulated financial environment. 
 
I bring a strong engineering mindset shaped by prior experience in 
application and systems support, allowing me to approach development 
with a focus on reliability, maintainability, and safe change. I contribute to 
code changes, defect fixes, testing, and releases, working closely with 
senior developers and QA to deliver stable, well-designed solutions. 
 

I'm actively developing my skills across C#, .NET, SQL, and modern front-
end development, with a strong interest in building clean, scalable software 
and continuously improving my technical depth. 

Employment History 
Junior Developer, Computershare, Bristol 
J A N U A R Y  2 0 2 6  –  P R E S E N T  

● Contribute to the development and enhancement of business-critical 
applications used across the organisation 

● Implement code changes and defect fixes under the guidance of senior 
developers 

● Support testing activities and participate in controlled releases to 
production 

● Collaborate with developers, QA, and stakeholders to ensure solutions 
are reliable and maintainable 

● Apply strong problem-solving and debugging skills to identify root 
causes and prevent recurring issues 

● Produce clear technical documentation to support ongoing 
development and system understanding 

 
Application Support Analyst, Computershare, Bristol 
J A N U A R Y  2 0 2 5  –  F E B U R A R Y  2 0 2 6  

● Providing Tier 2/3 technical support across Shared Services 
applications, ensuring uptime, stability, and data integrity for multiple 
business-critical financial applications. 

● Develop, test, and maintain automation scripts to streamline secure 
file transfers, encryption workflows, and operational monitoring. 

● Investigate complex encryption and data-flow issues involving 
encryption, encoding, and data-format discrepancies between 
integrated systems. 

● Established the global standard for our SharePoint site structure and 
design, developing a reusable template adopted by multiple teams.  

● Expanded expertise in BI tooling and REST API integrations for 
automated reporting and insights. 
 

Remote Site Support Analyst, Computershare, Bristol 
M A R C H  2 0 2 3  -  J A N U R A R Y  2 0 2 5  

● Delivered onsite and remote support, focusing on end-user support 
with troubleshooting. 

● Maintained identity and access systems, Windows 10/11 builds, and 
managed endpoint deployment and device management. 

● Supported thin-client and virtual desktop environments, managing 
firmware rollouts and testing environments. 

● Provided technical coverage across global sites, including 
international travel for large-scale deployments and operational 
handovers. 

 
Dan Pearce 
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Links 
GitHub 
LinkedIn 
 
Skills 
Software Development 
• C#, .NET fundamentals, 

LINQ, SQL 
• JavaScript, React, RESTful 

APIs 
• Python and backend 

development concepts 
• Writing clean, maintainable, 

and testable code 
 
Development Practice 
• Debugging and defect 

resolution 
• Supporting testing and 

release processes 
• Code reviews and 

collaborative development 
• Documentation and 

knowledge sharing 
 
Systems & Application 
Knowledge 
• Understanding of production 

environments and 
operational risk 

• Application integration and 
data flow awareness 

• Designing changes with 
stability and maintainability 
in mind 

 
Automation & Data 
• Automation of development 

and operational workflows 
• Working with structured data 

and APIs 
• Reporting and data 

visualisation concepts 
 
Security & Networking  
• Secure coding and data 

handling principles 
• Networking fundamentals 

and system connectivity 
• Awareness of security 

considerations in financial 
systems 

 
Tools & Ways of Working 
• Git-based version control 
• API testing and debugging 

tools 
• Agile and iterative 

development approaches 

mailto:info@danielpearce.co.uk
https://github.com/DanPearce
https://www.linkedin.com/in/danielanthonypearce/


 

 
 

 
IT Support Engineer, Impact IT Solutions, Bristol 
J U N E  2 0 2 2  -  M A R C H  2 0 2 3  

● Delivered 1st/2nd-line support to clients across a wide range of 
network and server environments. 

● Built and configured AD/Azure AD accounts, group policies, and 
custom Windows 10/11 imaging pipelines. 

● Authored knowledge base articles and SOPs to streamline 
troubleshooting and improve consistency across engineers. 

 

Sainsbury's, Bristol 
J U L Y  2 0 1 6  -  J U N E  2 0 2 2  

● Progressed from General Assistant to Merchandising Controller, 
managing store layout changes, leading small teams, and supporting 
sales and stock control optimisation. 

 

Professional Development 
Actively developing software engineering skills through structured learning 
on Pluralsight, with a focus on C#, .NET fundamentals, LINQ, SQL, MVC 
patterns, and modern front-end development using React and TypeScript. 
This learning is complemented by hands-on practice through personal and 
portfolio projects. 
 
CompTIA Security+ (SY0-701) - In progress, building a strong understanding 
of secure software development practices, risk management, and security 
principles. 
 
CompTIA Network+ (N10-009) - In progress, strengthening core networking 
knowledge, system connectivity concepts, and foundational infrastructure 
awareness. 
 
Education 
Code Institute, Remote 
D E C E M B E R  2 0 2 1  -  N O V  2 0 2 3  

Diploma in Full Stack Software Development (Advanced Front End) 
Merit Grade - Diploma has been credit-rated by The University of the West 
of Scotland. They have levelled it at Level 8 on the Scottish Qualification 
Framework. This is the equivalent of level 5 on the Regulated Qualifications 
Framework (RQF) and Level 5 on the European Qualification Framework 
(EQF). 
 
Courses 
MD-100: Windows 10, Microsoft 
O C T O B E R  2 0 2 2  -  N O V E M B E R  2 0 2 3  

 
References available on request 
 

https://codeinstitute.net/faq/

